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Automate maintenance activities 
with our advanced cloud-based 
CMMS system. Guarantee the availability 
and efficiency of your assets, reduce the downtime 
of your technicians and comply with quality 
regulations. 

 

 

   

 Free  Starter  Business  Enterprise 

USERS 
       

Unlimited “Technical” users -  -  -  ⦿	

Unlimited "Read Only" users - 
 

- 
 

- 
 

⦿ 

Unlimited "Provider" users -  -  -  ⦿	

SETTINGS AND GENERAL 
       

Custom fields in the Assets and Organizations modules 10  10  20  20 

Custom fields in the Requests module -  5  5  5 

Custom fields in Inventory module - 
 

- 
 

5 
 

5 

User permissions and roles ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Transactions Log - 
 

⦿ 
 

⦿ 
 

⦿ 

Bulk export and import ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Massive actions ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Attachment storage space (images, PDF, etc.) 1GB 
 

Unlimited 
 

Unlimited 
 

Unlimited 

language selector: Spanish or English ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 
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WORK ORDERS AND MAINTENANCE ACTIVITIES 
       

Kanban, resources calendar, agenda and list view ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Unlimited maintenance templates ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Unlimited work orders ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Automatic Work Orders creation ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Generic report of work carried out in PDF ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Customizable PDF of work orders - 
 

- 
 

⦿ 
 

⦿ 

Offline mode mobile app ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Push notifications and email notifications ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Automatic email notifications to external users - 
 

⦿ 
 

⦿ 
 

⦿ 

Hourly labor cost - 
 

⦿ 
 

⦿ 
 

⦿ 

Add products and inventory costs to the WO from the mobile app - 
 

⦿ 
 

⦿ 
 

⦿ 

MAINTENANCE REQUESTS 
       

Request Manager -  ⦿  ⦿	  ⦿	

Unlimited requests - 
 

⦿ 
 

⦿ 
 

⦿ 

Satisfaction survey of work performed - 
 

- 
 

⦿ 
 

⦿ 

Customize the portal with your brand - 
 

⦿ 
 

⦿ 
 

⦿ 

ASSETS AND ORGANIZATIONS 
       

Unlimited assets ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Activities planner ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

QR code generation to identify the asset - 
 

⦿ 
 

⦿ 
 

⦿ 

Measurement performance graphs ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

History of work orders, measurements and costs associated to the asset ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Multi company - 
 

- 
 

⦿ 
 

⦿ 
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INVENTORY 
       

Unlimited spare parts inventory - 
 

⦿ 
 

⦿ 
 

⦿ 

Entry and exit movements - 
 

⦿ 
 

⦿ 
 

⦿ 

Maximum and minimum alerts - 
 

⦿ 
 

⦿ 
 

⦿ 

Budget control - 
 

⦿ 
 

⦿ 
 

⦿ 

Multiple warehouses -  -	  ⦿	  ⦿	

GUARANTEES AND CONTRACTS WITH SUPPLIERS 
       

Service contracts with suppliers linked to WOs - 
 

- 
 

⦿ 
 

⦿ 

Guarantees with suppliers linked to WOs -  -  ⦿	  ⦿	

Report of costs and activities within a contract . 
 

- 
 

⦿ 
 

⦿ 

ANALYSIS AND REPORTS 
       

General Dashboard ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Reports filtered by asset - 
 

⦿ 
 

⦿ 
 

⦿ 

Reports filtered by organization -  -  ⦿	  ⦿ 

Dashboard and custom reports - 
 

- 
 

⦿ 
 

⦿ 

Request and Inventory Report - 
 

- 
 

⦿ 
 

⦿ 

INTEGRATIONS 
       

API-REST integrations - 
 

Add on 
 

⦿ 
 

⦿ 

SECURITY 
       

OAuth 2.0 protocol ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Daily database backups ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

SUPPORT 
       

Bimonthly training webinars ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Help Center and Video Course ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 



 
mptotal.com 

Chat and email support ⦿ 
 

⦿ 
 

⦿ 
 

⦿ 

Priority email service - 
 

- 
 

⦿ 
 

⦿ 

Priority attention by call and remote assistance - 
 

- 
 

⦿ 
 

⦿ 

TRAINING AND IMPLEMENTATION 
       

Online training included - 
 

- 
 

4 hours 
 

6 hours 

Assets and Maintenance plans Loading - 
 

- 
 

 
 

⦿ 

 

 


